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1. OO1ue monoxeHus

1.1 Hactosiumum  1OKyMEHTOM

YCTAaHaBJIMBACTCA

HOPSIOK

B3aUMOIEICTBUSI

TeXHUYEeCKUX Ciyx0 Mcmomaurens (manee VICIOMHHTENh) M TEXHHYECKHX CIYKO
[Tomyuatens (manee Ilomydarens), MOPSIOK 3CKANALMH HPH YCTPAHEHHUH MPOOJIEM C

yCIIlyramu CBSI3U B
Ne 0173100007519000090 144316.

pamKax

I'ocynapcTBenHOTO

KOHTpAKTa

1.2 CoctaB, TeXHHYECKHME XAPAKTEPHCTHKU M MapaMeTphl YCIYI OINpEICICHbI B
COOTBETCTBYIOIIEM ['OCymapcTBeHHOM KOHTpakTe M TeXHHYECKOM 3aJaHHH, KOTOPOE
SIBJIACTCS IPHIIOXKEHHEM K ['ocyjapcTBEeHHOMY KOHTPAKTY.

1.3 Croponsl 0OMeHHMBAIOTCS Bcell HEOOXOaUMOM MH(pOpMANWed s peanusanuu
B paMKax o0eclleYeHUs TIapaHTUPOBAHHOIO

KOHCTPYKTUBHOIO B3aUMOJICHCTBUSA,
Ka4yecTBa yCJIyT.

e

2. KOHTaKThI TEXHUUECKHX CITYKO 17151 B3aUMOIEHCTBUS

B3aumoneiictBue o

BOTIPOCaM

oOecrieueHus

N\
OecniepeOoitHOTO

¢ynkunonnposanus IlomyyaTens OCYLIECTBISIETCS MEXKIY TEXHHYECKMMM CITyKOaMu

u n2.2

[Tonmyyarens wm McnonHuTtens, KOHTaKTbl KOTOPHIX YKaszaHel B 1.2.1
COOTBETCTBEHHO.
1.1 Konrakte! [TomyuaTens
OTBeTCTBEHHBIH Tenedon e-mail
Crnenuanucr mo pabore c | Ten.: KpyrnocyrouHo:
TEXHHUYECKUMH MIPETCH3USAMH | TEJL.: e-mail :
(CMeHHBIfI) HAIPaBJIEHHMS 110 pa60Te smenats.krd@south.rt.ru
C TEXHHUYECKUMHU TPETCH3UAMHU Ten.: +7(861) 256-80-57
2.2 KonrakTtsl UcnionauTe s
OTBercTBeHHBIH Tenedon e-mail
Cneuuanmuct mo  pabore  c¢| 8-800-302-21-11 czo@south.rt.ru
TEXHUYECKUMHU IIPETEH3USIMHU
(cMeHHBII) HalpaBJIeHUs 1Mo paboTe
C TEXHUYECKHUMH MIPETEH3UIMU

2.3 BsaumogzerictBue CTOpOH ocymliecTBIsieTcs pexkume «24x7» (24 yaca B CyTKH,
7 mHew B Henemo, 365(6) qHeil B Tofy), ¢ UCIONB30BAHUEM UMEIOLIMXCS CPE/ICTB CBA3H:
TenedoH, IEKTPOHHAS T104Ta, COITACHO KOHTAKTHOW MH()OPMAIMH, IpeI0CTaBICHHOM

CropoHam# JIpyr Ipyry.

2.4 Ilonyyarens coaeT 3asBKU Ha HEUCIIPaBHOCTH McrmoaHuTe o,
ITocne mpoBeneHus MEPBHYHON AMArHOCTUKM VICHOTHHUTEND oTkpbiBaeT TT u

coobmaer Homep [lomydaTento.



2.5 CTOpOHBI CBOEBPEMEHHO MPETOCTABISIOT IPYT APYry HH(OpMALH 00
M3MEHEHUH KOHTAKTHBIX JaHHBIX ONEPATUBHBIX CIyKO, a TaKKe KOHTAKTHBIC JTaHHbBIC
PYKOBOJCTBA TEXHHUUYECKHX Mojpasaenenuid CTopoH.

3. [lopsiA0K B3aUMOAEHCTBUS CTOPOH

3.1 UcnonauTens 0013aH MPUHAMATE U PErHCTpUpoBaTh oOpamienus [lomyyarens,
CBsI3aHHBIE C BBIABJICHHEM MpoOieM Ha kananax Iomydarens.

3.2 O6pamenus ot IlomydaTenp perucTpupyroTcs B 0ase JaHHbIX
ABTOMAaTU3UPOBAHHOM CHCTEMBI YIIPaBICeHHs pobieMaMy. 3anKch, CQOPMUPOBAHHAS B
6a3e JaHHBIX, HaeHTUQUIMpPYeMas ee HOMepoM, HocuT Ha3BaHue Trouble Ticket (manee
TT). -

3.3. Ilonywatens mpu oOpamiennd K VIcroiHuUTeNno mnepenaer CooOIEHHE,
coJiepxailiee ClIeQyIoIIUe CBEICHHS:

- Ha3Banue koManuu ~

- Vaukanenenit uaentudukatop [lonyuaTens yka3aHHBIM B aKTE IPHEMKH

- 'eorpaduueckuit Anpec O6bekra [lomyuarens; N

- [Toapo6HOE onucanue MpoOIeMBbI:

- JIaTa ¥ BpeMs BO3HHUKHOBEHUS NPOOIIEMBI,

- KDUTHYHOCTD MPOOIeMbl (HEZOCTYTHOCT MM YXY/AIICHHE Ka4eCTBa);

- PesynbraThl MEpBHYHOM AMarHocTHku (ping, trace) ¢ ykasanueM IP-agpeca
obopynosanus [Tonp3oBaTens (MIpU UX HATUYHHN);

- ®UO u KOHTAKTHBIE JaHHbIe mpeacTaBuTens [lomydartens Ha 00beKTe;

- [10 BO3MOYXHOCTH - HAJTMYHE dJEKTPOIUTAHUS :

- B nomemenuu [lomyyarens;

- Ha OKOHEYHOM o0opynoBanuu [lomyyarens;

- 10 BO3MOKHOCTH, MH(OPMAIHMIO O BHEUIHEH HHIWKALMKM Ha 00OPYIOBaHHH
Vcnonmuutens u [lomyyaTens.

- 110 BO3MOKHOCTH, HH(GOPMAIIHIO O Tepe3arpyske o0opyaosanus Mcmnonnurens u
[TomyuaTens.

3.4 Vcnonuurenb PerucTpupyeT mpobieMy U B TedeHHE 15 MUHYT ¢ MOMEHTa
oOpamenus [Tonydatens coobmaet [lomyyarento HoMmep 3apeructpupoBanHoro TT.

3.5 Ileproa HEIOCTYIIHOCTH YCIIYTH MM yXYALICHHS Ka4eCTBA YCIyTH HAYNHACTCS
¢ momeHTa obpamienus [lomyuarens k Mcnonnurento.

3.6 [Tocne peructpanuu TT Mcnonnurens IpOBOIUT MPOBEPKY IO MOCTYITUBIIEMY
oOpamenuto. [lo pesynapratam mpoBeAeHHOH npoBepku Mcnomuutens undopmupyer
[TomyuaTens. .

3.7 B ciyyae HEOOXOAMMOCTH BOCCTAHOBIICHHS KaOeJIbHOW HMHQPACTPYKTYPHI
HOPMAaTUBHBIE CPOKH PEIICHUs HHIMIeHTa 48 4acoB.

3.7.1. B cirydae He0OXOIUMOCTH 3aMEHbBI 000pYJOBaHHS:

3.7.1.1. dna o0opydOBaHUs PACIOJIOKEHHOIO HA IUIOIIAAKAX HCIIOJIHHTCIII
HOPMATHBHBIN CPOK pEelIeHHs] MHIIUACHTA 48 4acoB.

3.7.1.2. Jlna o0opynoBaHHMs PACIOJOKEHHOIO Ha IUIOMAAKAX IOIy4YaTess
HOPMATUBHBIN CPOK pEIICHUSI MHIIUACHTA 2 pabo4uuX JHS, IPU OPTaHU3aLUHU JOCTYIIA CO
cTopoHsl! Ilomyuaresns.
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3.8 B ciryuae He 0OHaApY)XeHHUS POOIEMBI B 30HE OTBETCTBEHHOCTH McnomHuTe s,
VcIoNHUTENb 3alpalinBaeT JOMOTHUTENbHYIO TUATHOCTUKY Ipobiemsl y [lomy4daTers.

3.9 Hcnonuurens nepeogur 1T B 30HYy orBeTcTBeHHOCTH llommydartesns
(ITprocTaHaBIMBaET) B CIy4asX:

B xone ycrpanenus TT mpu HeoOXOAMMOCTH OOecredeHHs J0CTyna Ha 0OBEeKT
[Tonyyarens,

B xome ycrpanmenus TT mnpu HeoOxogumocTn 3ampoca K Ilomywarento o
JOTIOJIHUTENIHOM _ IPOBEpPKE  pabOTOCIMOCOOHOCTH  CHCTEM  KHM3HEOOECHeYEHHs
000pya0BaHus (IEKTPOIUTAHNE, KOHAULIHOHMPOBaHHE) Ha oObekre Ilomydarens B
cnydae OTCYTCTBHs mMon00HON wuH(opmammu mpu cpade 1T Hcmonnutento wnnm
MOSIBJIGHAM  JONOJHHUTEIBHBIX OOOCHOBaHHBIX IIOJO3PEHMH Ha 3Ty MNPUIHHY
HepaboTOCIIOCOOHOCTH YCIYTH B paMKax jokanu3anuu TT;, -

B xome ycrpamenus TT mnpu HeoOxomumoctd 3ampoca K Ilomydatens Ha
IPOBEJEHHE JOMOTHUATENIPHON JHArHOCTUKM Ha oOopynosanun Ilomydartens mans
JoKanu3anuu npudauHsl TT; "

[TIo pesyapraTam JIOKanu3auu © ycTpanenus 1T, Korga COBMECTHBIMH
JIeCTBUSAMH BbIABICH (PAKT IPHYMHBI IPOOJIEMbI B 30HE OTBETCTBEHHOCTH [lomyarers.

TT mpoBomuTcsi B 30HY OTBETCTBEHHOCTH IloiyyaTens TOJBKO HpHU yCIOBHUU
peJIOCTABIEHNs.  APTYMEHTHPOBAHHBIX  JOKA3aTeNIbCTB  OTCYTCTBUS — MpodIieM
(IMarHOCTHKH) CO CTOPOHBI Mcronuurers.

U3 neprona HepocTymHOCTH yeuyr B TT uian BpeMeHH peneHus npoOseMbl [
TT ¢ yxXyjalmleHWeM KadecTBa BbIUMTAeTCs Bpems Haxoxjaenus TT B 3o0He
orBeTcTBeHHOCTH [lommyqarens.

[To pesyapTaTam JIOKanMu3aluu M ycTpaHenus TT, Korga COBMECTHBIMH
nevictBussMu CTOpOH BbISIBIICH (DaKT NPHYMHBI MPOOIEMBI B 30HE OTBETCTBEHHOCTHU
[Tonyuartenst, CYATAIOTCS MOJHOCTBIO B 30HE OTBeTCTBeHHOCTH Ilomyuarens u He
y4acTBYIOT B JAJILHEHIIIEH CBEPKE MPOCTOEB.

310 HeucmpaBHOCTh CYMTAETCS YCTPAHEHHOM, Korjga Ycjiayra roroBa K
SKCIUTyaTalldi M €€  SKCIUTyaTallMOHHBIE  XapaKTEPUCTHKH  COOTBETCTBYIOT
rapaHTUPOBaHHBIM VIcIIONHUTEEM ITapaMeTpaMm.

3.11 BpemeHeM BOCCTaHOBJICHHS I1apaMETPOB YCIYTH CUHTACTCS BpeMs
(haKTU4IECKOTO BOCCTAHOBIICHHUS IKCIUTYyaTAlMOHHBIX XapaKTEPUCTHK YCIIYTH.

3.12 VYcrpaHuB HEUCHPaBHOCTh, VCIONHUTENb HANpaBIsgeT IHCHbMEHHOC
yBeJOMJICHHE 00 YCTPaHEHUH HEUCIIPABHOCTU HA JJIEKTPOHHBIN aJApeC OTBETCTBEHHOIO
nuna [lonywarens, (uaunuatopa TT) ¢ ykazanuem:

- Homepa TT,

- IPUYHHBI HEUCIIPABHOCTU U MPEANPHHATHIX ACHCTBHM;

- 30HBI OTBETCTBEHHOCTH;

- BpEMEHH BOCCTAHOBJICHHUS.

Jannaast nHGOopMaLus MOXeT ObITh HanpasieHa IloayyaTeno Kak 0T COTpYTHHKA
VcnonHuTes, TaK ¥ B aBTOMATHYECKOM pEKUMe IpU 3aBeplueHny padotel Hax TT ot
CHUCTEMBbI peructpauuu oOpamieHuit VcmomHurena 1m0 KOHTAKTHBIM — JaHHBIM
[Tomyuarenro, yka3aHHBIM B I1.2.

3.13 B teuyenue 24 4acoB ¢ MOMEHTA MOJYYECHUS YBEJAOMIICHHS 00 YCTpaHEHHH
HEMCIPABHOCTH OTBETCTBEHHBIN COTPYIHUK [TomydaTens, yKa3aHHbIA B 1.2 HACTOSIIETO



PernamenTa, MPEAOCTABISCT IOATBEPKICHUE YCTPAHCHNS HCEHUCIPABHOCTH yTEeM
OTIIPABKH COOOLICHNs HA SIEKTPOHHBIN a1pec VcnonuuTeNs, yKa3aHHbIA B IyHKTE 11.2,
win uHbopMHUpyeT VCIONHUTENS O MPUYMHAX OTKasa B NMOATBEPKIACHHIM yCTpaHEHU
HEMCIpaBHOCTH. B cimydae He MpelOCTaBICHHUA [TonmyuareneM MHOATBEPXKICHUA HIH
OTKa3a B MOATBEPKICHUN yCTPAHEHHUS HEUCIPABHOCTU B TCHCHHC 24 gacoB ¢ MOMEHTA
undopmupopanus  Ilomyuatens — McmosnmuTeneMm, — HEUCHPABHOCTH CUHTACTCA
yCTPaHEHHOM 10 YMOTYAHHIO.

3.14. Kaxnas u3 CTOpPOH MMeeT IpaBo B JIH000H MOMEHT 0OpaTuThCs K APYrou
CTopoHEe 3a IOMOIIBK B TPOBEICHWM JHATHOCTHICCKAX pabor u 3a IO0OH
uHpOpMaIHeil, HeOOXOTMMON 1A 5 (heKTUBHOTO PENIeHHS TIPOOIEMBI.

3.15. IIpu obpamenun oxHod u3 CTOPOH K npyroit CTOpoHE 32 IOMOIIBIO B
pOBEJIeHHH JHATHOCTHYECKUX PaboT U 3a mo6oii mHOpMalei, HeoOX0AUMOH I
5(h(}EeKTUBHOr0 pEIIeHHst MPOOIEMBI, CropoHa, MOJIYYMBINAS 3ampoc, obs13aHa
NpeQNPHHAT BCE BO3MOXHBIC JEHCTBHA, COIJIACHO  3aIpocy WIA OTBETUTH
ApTyMEHTHPOBAHHBIM ~OTKa30M, C YKasaHWeM INpHYMH, IO KOTOpHIM  JICHCTBHS

BBITIOJIHEHBI OBITH HE MOTYT.
N\

4. TIopsA/10K ONOBELICHHs/COTTTACOBAHHS IIPHOCTAHOBKH OKA3AHUA Yenyr nis
nposeenus Mcrnonnurenem [LIAHOBO-TIPO(QHIAKTHYCCKHX JTM00 aBapUHHO-
BOCCTaHOBHUTEJBHBIX PabOT

4.1. VcmomuuTenb TpH TIPOBEACHHH IUIAHOBO-MPO(HIAKTUIECKHX pa0or,
CBA3AHHBIX C [IEPEPHIBOM B OKa3aHHsl Y CITyT, ONOBEIIACT [lomyyaTeis He MEHEe 4eM 3a 3
(Tpu) pabovMX JHSA IO HaYaJa NPOBEICHUA pabot, cooOmiast mpu 3TOM:

- IPUYUHY [IPOBEIEHHs padoT;

- BpeMs Hauasa ¥ OKOHYaHus paboT;

- ®.M.0. nuna, HampaBHUBIIETO COOOIICHHE.

4.2 B ciydae eciu 1o UctedeHuy 1 pabodero JHs nocie OTHPaBKH YBEIOMICHIA
Ha IIPOBEICHHE PEMOHTHBIX U IpOoPHIAKTUIECKUX pa0or,
[TOITBEPKICHHE/MOTHBUPOBAHHbIN OTKa3 OT [TonyuaTens He OTIPABICHO, CPOKU H
IIPOBE/ICHUE PEMOHTHBIX U MPO(HIAKTHISCKHX pabOT CUUTAIOTCA COTTTACOBAHHBIMA.

4.3. VIcrioJIHUTENb TPH IMEPEHOCE CPOKOB IPOBCICHUA paboT WIM HUX OTMEHE
onogeraer 00 3toM Ilomydarenns TONOIHUTEIBHO.

4.4. Bee T1aHOBO-IIPodHIaKTHYeCKUE paboThl Ha ceTH VICTIONMHUTEILH, CBA3AHHBIC
C TIepepHIBOM B OKa3aHMH Y CIIYT, JOJIKHBI IITAHUPOBATBCA HA BPEMS, KOT/A 3TO MOJKET
HAHECTH HAMMEHBIIHM yIIepO, U J10JDKHBI OBITh cornacoBanbl ¢ [lomydaTenem.

4.5. B ciayyae apryMEHTHPOBAHHOIO BO3PaKCHHUA [Toyuatens, OOBSABICHHOC
BpeMs IPOBEICHMA PabOT I0JDKHO MOUIEKATH IIEPECMOTPY.

4.6. Tlpu mnanupoBaHuy paboT WM BOSHUKHOBEHUH aBapHH Wcnomuurens 00sg3aH
paccMOTpeTh aJbTEPHATHBHBIN BapHAHT OKa3aHUA Veayr Ha BpeMs IIPOBEICHHA
[IAHOBBIX PabOT WM Ha BPEMA BOCCTAHOB/ICHUA OCHOBHOTO BapHAHTA OKa3aHHA Yemyr.
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5. Iopsanokx nHGOPMUPOBAaHKS PYKOBOICTBA

5.1. Croponbl MHGOPMHpPYIOT COBCTBEHHOE PYKOBOACTBO O XOJIe peneHus
MPOOIEMBI U, IPH HEOOXOTUMOCTH HOJy9eHHS TIOMOIIIH PYKOBOJICTBA, ICKAIUPYIOT EMY
npobdiemy. HdopMupoBaHUe 1 ICKaIalus TTPOU3BOIUTCA C OOKYMEHTHpPOBaHHUEM (I10 e-
mail) uim ycTHO (110 TenedoHy) - mpH Heo6X0IUMOCTH HeMEIEHHOTO BMELIATELCTRA. )

5.2, AIMVHHCTPAaTHBHAsI JCKANAlMs pa3pelIeHHs aBApUUHBIX CHUTyallWid Y -
Hcnonmuurens u y Ionyyatens npusenena B Ta6mume 2 u TaGmune 3 cOOTBETCTBEHHO.

5.3 Ilepexon yepe3 ypoBHH 3CKalamuy 6e3 yBeJOMIECHHS IPEIbIIYIIEr0 YPOBHS
HE JOITyCKaeTC .



Marpuna odpamennii k UcnoiHuTeN 10

VIS IpeAcTaBuTe el MyHUIHIAIBHOTO Ka3eHHOTO 0011e00pa3oBaTeIbHOro

yupexaenus "OcHoBHas 00mmeoOpa3oparenbHas mkomna Ne2 1"

KomMepuyeckne BONPOCHI

Gyaun — ¢ 8:00 mo 17:00

Xneuac Haranes HukonaesHa

HaganpHuk oTena

OT/ena Npoiak rocy1apCTBEHHBIM 3aKa3YHKaM
+7 (865-2) 24-05-01

+7 (988) 750-11-67 MOOHIBHBIN
Natalva.Khlechas@south.rt.ru

1-i1 ypoBeHb dCKaTALUH |
AiiemupoB Mypan Cakndopuy

3amMecTuTeNs AUpeKTOpa (rimana — JIMpexTop 1o pabore ¢
KOPIIOPATHBHBIMH U FOCY/apCTBEHHBIMH CETMEHTAMHU

+7 (865-2) 24-38-38

+7 (918) 858-6052-20 MoOUNBHBII

Murad.Avdemirov@south.rt.ru

Bonpocs! peajn3anuu NpoeKToOB
Oymuu — ¢ 8:00 1o 17:00

ManacsiH Mapraputa Muxaiiossa
Menemxep o paboTe ¢ TOCCTPYKTYpaMu
+7 (861) 262-38-71

+7 (988) 460-41-32 MOOUIBHBIH -
Margarita.Manasyan@south.rt.ru

1-#1 ypoBeHb CKaNalUH |
Jlexxnesa Mnona Temypa3zoBHa

Zlnpex’rop JenapTaMeHTa NpoJaxK rocyaapCTBCHHBIM
3aKa34yuKaM

+7 (861) 259-33-60

+7 (937) 989-55-07 MOOHMIBHBIH
Ilona.Lezhneva@south.rt.ru

CepBucHBbIE BONIPOCHI

Gy — ¢ 8:00 go 17:00

- Ocuno Makcum FOpresud

Crapumii MeHeIKep

OT/ema MpoIak rocy1apCTBEHHBIM 3aKa3uhKaM
+7 (865-2) 24-30-70

+7 (988) 750-14-45 MoOUIBHBIH
Maksim.Osipov@south.rt.ru

1-# ypoBEeHB dCKaNAUUH |
Oynuu — ¢ 8:00 1o 17:00

Xeuac Hartames HukonaesHa

DUHAHCOBBIE BONPOCHI (CUETA, IJIATENKH)

Oymam — ¢ 8:00 1o 17:00

Ocunos Makcum HOpbpeBud

Crapiumii MeHeIKep

OTzena poJaXx rocyJapCTBEHHBIM 3aKa34HuKaM
+7 (865-2) 24-30-70

+7 (988) 750-14-45 MOOUIBHBIN
Maksim.Osipov@south.rt.ru

1-i1 ypoBeHb 3CKanauuu |

Oyauu — ¢ 8:00 10 17:00

Xieuac Hatanes Hukonaesna




HauansHuK 0TIEa
Otzena npojiak rocyJapCTBCHHBIM 3aKa34HKaM
+7 (865-2) 24-05-01

+7 (988) 750-11-67 MoOUIBHBIH
Natalya.Khlechas@south.rt.ru

Buumanne! B cnydae otcyTcTBHS cepBrC-MeHemKepa, Bol
MOJKeTe 00panIaThCs Ha TPYIIIOBOMH AIEKTPOHHBII agpec
oTeNna 00CTy)KUBAHHS

Havaneuuk oTaena
Otena npojgaxk rocy/1apCTBEHHBIM 3aKa34HKAM
+7 (865-2) 24-05-01

+7 (988) 750-11-67 MoGUIBLHBIIHI
Natalva.Khlechas@south.rt.ru

ABapuiinbie BOIPOCHI KPYTIIOCYTOYHO, 7 AHEH B HECIIO

Tei.: 8-800-301-08-01

otpkk tt@south.rt.ru

B tex clIy4dasx, Korjaa Bel He YAOBJICTBOPEHBI XO/I0M aBapHﬁHO-BOCCTaHOBHTeﬂbeIX pa60T,

IIpOCUM Bac Bocmone3oBaTecs Hmicecneny}omeﬁ ManPIHGI;'I JCKaJIallhuu.

Martpuua 3ckananuu

VpoBens | lowknocts OUO

KoHnTakTHbIe JaHHBIE

Crenuanuct oTaena
TEXHHYECKOH MOICPIKKU

Kpyriocyrouso:

0 - e-mail : smenats.krd@south.rt.ru
KOPIIOPATHBHBIX KJIHEHTOB
(cMeHHBIIT) Ten.: +7(861) 256-80-57
e-mail:
Yuriv.Shaposhnik@south.rt.ru
HavanpHuk otnena T —
TIOIII
TEXHHYECKOM MOIIEPIKKU . Ten.: +7 (861) 253-23-51
IOpuit FOpreBuy
KOPIIOPATUBHBIX KJIHEHTOB
1 (ITu-Yrt ¢ 8:00 mo 17:00, ITr: ¢ 8:00 mo

16:00)

Crapmuii MeHeDKep

OcunoB Makcum
OpbeBuy

+7 (865-2) 24-30-70




Otaena npoaax +7 (988) 750-14-45 MOGUIBLHBIN
rOCY/1apCTBEHHBIM Maksim.Osipov@south.rt.ru
3aKa3yHKaM
(ITa-Yr ¢ 8:00 70 17:00, ITt: ¢ 8:00 m0
16:00)
HauwanpHuk otaena +7 (865-2) 24-05-01
X H
5 Otnena mpogax Hneqac i (988) 750-11-67 MoOUIBHBII
‘ roCcy1apCTBEHHBIM HRoTacBHa Natalya.Khlechas@south.rt.ru
3aKa34MKaM
(ITu-Yr ¢ 8:00 mo0 17:00, ITt: c8:00 mo
16:00)
e-mail:
eBepuu X
H |
3 it IvleHTpa AHpapeit Andrev.Deverich@south.rt.ru
TEXHUYECKOH MOJIEPKKU N
BuxTtoposuu \
ten.: +7(8652)26-04-58

6. OtBercTBeHHOCTH CTOPOH

6.1. HcnomHurenb He HECET OTBETCTBEHHOCTH II0 ABAPUUMHBIM CUTYaLHSM,
BO3HHUKIIIUM T10 IPUYHHE 00CTOATENBCTB, IPUBEALINX, [IPSIMO UIH KOCBEHHO, HAIIPUMED
HABOJIHEHHUs, TOXapbl, 3E€MJICTPSICEHHUHA, DOIHUIEMUH, BOCHHBIE  IIEPEBOPOTHI,
TEPPOPUCTUICCKUE aKThl, TIPAXKIAHCKUE BOJHEHMs, IIPUKA3bl WIM MHBIE aKThI
rOCyJIapCTBEHHBIX OPraHOB, K HEBO3MOXHOCTH BBINOJHEHHA CTOPOHAMHU B3aMMHBIX
00513aTebCTB.

6.2 CTOpOHBI HECYT OTBETCTBEHHOCTb JIPYT MEPE IPYTOM 110 BCEM 000CHOBAaHHBIM
IIPETEH3UsAM, KOTOpbIE CIEOYIOT M3 TOro, 4yTo ofaHa u3 CTOpOH HapylIMia HOPAIOK
B3aMMOJICHCTBUS, YCTAHOBIICHHBIN HACTOSIIUM PermamenTom.

7. Cpok nemctBus Pernamenta

7.1. PernaMeHT BCTymaeT B CHIIy ¢ MOMeHTa noanucanus ero Croponamu. Cpok
neictBusa  Permamenta  cBszaH co  cpokoM  gedctBua  JloroBopa  Ne
0173100007519000090 144316 ot «08» aBrycra 2019 r.

7.2. CrencTBHEeM pacTOp)KEHHsI WM aHHYJIMPOBAaHMSA YyKazaHHoro Jlorosopa

ABIIACTCS OJHOBPEMEHHOE OKOHYAHHE CPOKA NEHCTBHUA JaHHOro PermaMenra.
7.3. Hactosmuii PernayeHT UCIIOJIHEH B IBYX JK3EMIIIIpaXx.
7.4. BHeceHue U3MEHEHUN U TOIIOJIHEHUN B HACTOSIILIMNA PErIaMeHT IIPOU3BOIUTCS

YCTAHOBJICHHBIM IMOPAAKOM 110 B3BAUMHOMY COI'TACHIO CTOpOH.

HOHOHHI/ITCHBHOZ VcronHuTe s 00s3aH BKIIOYUTE B CITUCOK JIHII [loaws3oBaTens, HCITIOJIB3YKOIIUX €T0
ITOJIB30BATCIIBCKOC (OKOHC‘{HOC) OﬁOpyIIOBaHPIC, 33.BCpCHHbeI YIIOJIHOMOYE€HHBIM IIPE/ICTaBUTEIIEM
Ilonw30BaTens, cozxep»caumﬁ CBCJICHHUA O JINIIaX, UCIIOJIb3YIOIINUX €I0 IMOJIb30BATC/IBCKOC (OKOHC‘{HOC)
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obopynoBanue ((haMuiIus, UMsI, OTYECTBO (IIPU HATUIHH), MECTO XKHUTEIbCTBA, PEKBH3HUTHI JOKYMEHTA,
YIOCTOBEPSIOIIETO JINYHOCTE), ¢ TpeboBaHueM K [lomydaTerto ero 0OHOBICHHUS HE peKe OJTHOTO pasa B
KBapTaJl, COTJIACHO ITOJIO>KEHUI HACTOSIIEH TUITOBOU (hOPMBIL;



